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EITPA®O BAXIKQN XTOIXEIQN (KID) - XYMBAZXEIX EIII AIA®OPQN (CFD) I''A METOXEX
TKOTOG

To Tapdv €yypapo oog Tapéxetl Bactkég TANPOPOPIEG OXETIKA e aUTO TO eTTEVEUTIKO TTPoidv. Aev aTroteAel Stapniotucd VAKS. OL TTANpo@opies aTrattovvTal aTrd
Tov VOUO ylx va oag Bondfoovy va kataAdBete ™ @UON, TOUG Kvdhvoug, To K60TOG, MBavd képdn kal Ui autod Tov TTPoidvTog Kat va oag BonbroeL va To
oUYKpiveTe Ue GAAa TTpOiOVTAL

Tig ZupBdoeis el Stapopdv Tpoopépel | Exclusive Change Capital Ltd (e@egig «Etaipeion» «epeig» 1 «eddg»), n oTrola eivat kataywpnpévn oty Andokpatia
™m¢ Kumpou pe aplBud eyypagrg HE 337858. H etatpeia adetoSotiOnke kat eAéyxetat aTméd v EmitpoT) Kepodawayopds Kompov ot Anpokpatia tg Kompov,
HE aptBu6 adeiag 330/17. T TeplocdTepeg TAnpoopiss, UetaBeite otn SievBuvon hitps:/exclusivecapital.com

To éyypago autd svnuepwbnke teAsvtaia @opd otig 24 Maptiov 2020.

Eiote £TotdoL va ayopdoete éva Mpoidv Mov dev ival amAé kot pmopel va eivat §Vokolo va katavonOsi.

TLmpoidv eivar avto;

H Z0pBaon el Awagpopdv («CFD») eivat dxAevon oOpBaons Tou £xete ouvapet Pe Tnv Etaupeia oe Suuepn Baon, n akia g oTrolag kabopiletal he Bdon v agia
£VOG VTTOKE(EVOUL TTEPLOVOLAKOV OTOLKEIOY, TTOU StakavovileTal Povo e PETPNTA Kal 0 eTevduTng Sev éxel kavéva Sikaiwda eTTi TOU oVCLAGTIKOV VUTTOKE(IEVOU
Treplovotakov otoyeiov. EmitpéTel otov emevdut va Tpofel o€ etkaoieg oxeTkd e tnv dvodo 1) v TTTeon Twv THOV ya Pia vTokeipevn Metoxn. O emevdutiig
£xeL v emAoyn va ayopdoel (1 va «TTpoo@épet Betikn ékBeon» otn ZOUBaom eTTl Alapop®dv yia va eTTw@eAn el aTTd Tv adEnom g TG METOXMDV, 1) v TTOUAT oEL
(M va «TTpoo@épet apvnTikn €kBeon») T ZOUBaoT T Ala@op®dV Yo v ETTw@EANBEL aTTd TNV TTdoN TYH®V Twv Petox®v. H Ty g ZupBaons eTri Atagop®v o
pia JeToxT TpoépxeTal aTrd Ty T ¢ VTToKEe(eVN G eToxTG, 1) oTTola elvat 1) TpEéxovoa T Gueong TapdSoong.

Ot ZupBaoets Tl Atapopdv ivat HoyxAevpdéva Tpoidvta kat 1 HoxAevon UTTopel va augnbel (loodbvapa, n aTraitnon TeplBwpiov PTopel va Pewwbel) pHetd aTmd
aitnon tov emevduTi, @GOV TANpovVTAL Oplopéva KpLtipla. ETamAéov, n poxAevon pTTopel va PewwBel (n atraitnon TepBmplo va avgnbei) katd v kpion g
Etaupeiag og TepuTtddoel akpaiag aotddelag g ayopds. to TéAog kdBe nUépag SLaTTpaydATEVONS, OL AVOLXTEG BECELG UETAPEPOVTAL KAL XPEWDVOVTAL LE TUEPTIOLX
apofn avtaAdayis. Mapaxadeiote va onpewwoete 0Tl 11 SaTTpaypdtevon TeplBwpinv ac@adeiag aTrartel emITAéov Tpocoxr], YTl gved PITOpEiTe va
TPAYUATOTTOW0ETE eYGAa KEPSN AV OL KWVOELS TV TUU®V elvat UTTEP oag, VTTAPXEL KIVEUVOG EKTETAMEVWY NHULOY, AV OL KWVHOELS TwV TIH®V eivat evavtiov oag. H
amrotuyia katdBeong emMITALoV Ke@aAaiwY yla va avtaTrokplBeite otnv aTmaitnon MeplBwpiov ovvTpnoNg WG ATTOTEAECHA TNG APVNTIKNG KIVIOTG TWV TUU®OV
pTTopel va 0dnynoet o€ Béoelg TG ZOUPaoNS T Alapopdv va kKAgioouvv autdpata. Autd Oa culBel dTav To VITOAOLTTO TOU AOYLOTIKOD 0aG KEPaAaiov TEoEL KATW
QT TO AT TOVEVO TTEPLBMPLO GUVTHPNONG.

H Z0pBacn emri Awpopdv oe P Metoxr, Sev éxet Tpokabopiopévn nuepopmvia ANEnG kat, wg ek ToUToV, eivat aopicTov xpovou. Aev VTTEpyeL Kapia CUVIGTOHEYN
Sudprela Slakpatnong s TOPBaong Tl Alop®dv Kat eival ot SLAKPLTIKY eLXEPELX TOV k&Oe eTTevduTH va kaBopioel TV kataAAnAdtepn Tepiodo Siakpdtnong
Me B&om ™ Sik1) TOU ATOMIKY EMTTOPLKY) OTPATNYIKY Kat TOUG otoxovs. H etaupeia Statnpel Tnv ikavomta va katayyeidel hovopepds oTroladnTote TOUBaon i
Atapoparv, 6TTou kpivet 4Tt ot dpot g oV Paong £xouvy TapaflacTel.

TtoyoL

0 oT6x06 ™G TVPPBaoNS eTi Alag@opamv glvat va eTiTpéPel oTov eevduTh va aTrokTioel PoxAevon otnv kivnon ¢ agiag g vITokeidevng petoxng (elte Tpog Ta
Tévew 1 TPOG TA KATW), Xwpls va xpetddetat va ayop&oet 1) va TTOVA oEL TV LTToKelevn Petoxr). H ékBeomn éxel hoxAevon SeSopévou dTLn ZOuPacn eTri Awapopmdv
aTratel va katatedel HOvo éva Pikpd Too0oTd TG ovopaoTkig a&iag TG cVPBAoNS ek TV TPOTEPWV WG apXLkod TeplBdplo kat elval éva aTmd Ta Bactkd
XAPAKTNPLOTIKE TwV cUVaAAay®V Péow ZupdBdoewv el Awgopav. v TepiTrtwon piag TOpPaong emi Awpophv og P Metoxn, ot Tipés Bacifovtal otig
UTTOKE{JEVES TILEG GEONS TTAPASOOTG TWV METOXWV 0€ HEYEAX XpnHaToTipLa Kat TOTouS ekTédeons. Ot TUUEG TOU GUYKEKPLUEVOU ETTEVEUTIKOV TTPOIOVTOS [TTopel
va In@Bolv gite aTTd TOUG TAPGXOUG PEVOTOTNTAG TTOU AaB&voLY TETOLEG TIUEG QT Ta OXETIKA XpnHatioTipla 1 amevdeiag ammd autd. Ta cuykekpudévo
XpovoStdypappa cuvaAdaymv Seite v Tapakdtw wotooeAiSa https:// www.exclusivecapital.com/instruments,

TNa va ayopdoete ) ovykekpidévn ZOPBaon €Tl Al@op®dv 0 eTeVSUTHG TPETTeL Vo StaBéTeL eTTapkéG TeplBdpLo atov Aoyaplacid tov. Ag vToBécovpe ya
Tapadetypa 6t amaiton Tepbwpiov yua pio ovykekpiuévn Metoxn eivar 20,00%. Autd onpaivel 6Tt yia va avoi&et hia cuvaAiayr Voug 10.000€ (uéyeBog
oUH@VIG), 0 eTTeVELTNG Ba TPETTeL va €xeL éva eEAdyloTto TeptBmplo 2.000€ otov Aoyaplacud Tov. AuTtd avtiTTpoowTevel JoxAevon 1:5.

InHeoTe 6TL N ATraitnon MoyAevong kat IeplBwpiov éxouv dueom oxéon wg e&g: MéxAevon =1/ Araitnon Iepdwpiov, 1), avtiotpopa, ATraitnon MepBwpiov =
1/ uéxrevon.

To képdog 1) Inuia kaBopifovtal cOUEWVa Pe Tov Tapakdtw TOTo:

T Béoeig Ayopmv (Long): MéyeBog cup@wviag (oe Hovades Bhong Teplovoiakod oToteiov) X [KAeioto Tpocopds - Avorypa] = Képdn/Znpieg (oe povadeg Tou
vopiopatog képSoug)

Ta Béoeig MwAjoswy (Short): MéyeBog cup@wviag (og Hovases Baong Teplovatakol atotxeiov) x [Avotypa Ipoogopds - KAeiowdo] = Képdn/Znuies (o povadeg
TOV vopioHatog képdoug)

To 066 KepShv/Znuidv aTmd Tig KAEOTEG BETELG 0T GUVEXELA LETATPETTETAL GTO VOMLoHA B&omg TOL Aoyaplaciiol Tou eTTevSuTH, v Sta@épel. AuTd yivetal e
Béom To GXETIKO TTOGOGTO TPOCPOPAG/TTNONG TWV V0 VOULGHAT®V KAt To Xpdvo TTov ivat KAeloTi 1 B0,

To 006 KepSmv/Znuimvy eTmpeddetan emmions aTré 1§ xpedaets g Exclusive Change Capital Ltd, 6Trog eptypd@etat emaTA£0v TapakdTw oTo Tapsv £yypapo.

MpoBAETOHEVOG LELOTNG EMEVEVTHG

Ot ZupBhoets el Alapop®v Tpoopilovtal yla eTEVSUTES TToL €X0VV YV®ON 1) EMTTEPIA o€ OoYXAEUHEVA TTPOIOVTA Kat KATAAXBAVOUY TG TTPOKVTITOVV OL TLHES TwV
TupBhoewv el Atag@opav, oL Baoikég évvoleg Tov TeplBwpiov kat TG HoxAevong, To Yeyovds OTL oL aTwAeles PTTopel va vTTEpPolV TIg Katabéoels kat £xouv Ta
KATAAANAQ OLKOVOLKE HECK YL VA VTTOOTOUV QITMAELES ETTLTUXWS WG TTPOG TO GLUVOALKS 000 TTov eTTevSvETAL

Mowot eivar ot kivduvor kat Tt 0a HTopovoa va Mapw avtdAdayHa;

Acgiktng Ktvdvvou
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XapnAdg xivduvog YYnAdg k{vduvog
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H qrepiAnym Sewktwv kwvdvvou eivat évag 08nyog ya tov emiTredo kvdUvou autov Tou TpoidvTtog o€ aUykplon Pe GAAa Tpoidvta. Atiyvel Tdoo MOavd eival to
TTpoidV

va x&oel xpiHata Adyw Twv KW oEwV oTIS ayopés, 1) eTTeLdT) Sev eiaote o€ B¢omn va oag TAnpwoove. Exovle TagvounoeL to mpoidv autd wg 7 aTrd 7, mov eivat
1 vYmAdTeEPN Katnyopia kwdVvov. Autd a&loroyel Tig MOavEG INULES aTTd UEAAOVTIKES ETTISOCELS TOU TPOIOVTOG 08 TOAY LYMAO eTTiTTESO.

Autdg o Seiktng Kv8Ovou VTToBETEL OTL UTTOpEL va NV eloTe o€ BEom va ayopdoeTe 1} va TovAfoete T Sikn) oag TVPBaon €Tl Alapop®dv oty T Tov Ba BéAate
Adyw aotabelag g ayopds 1) PTTopel va xpetaotel va ayopdoete 1) va TTwAoete t Su oag TUPPaon €T Alapopdv o€ TUT OV va eTMPEGTEL oNUavTIKE TNV
amé8oon g eTévduotig oag. Ot ZuUPACELS ETTL Ala@op®dV UTTOpEl va eTPeasToVV aTrd oAicBnon Adyw avinuévng aotdBelag f/kat xapmAig peuotdéTnTAg 0TV
vTTokeidevn ayopd. Ot ZupBaoeis i Awagopmv givar poxAevpéva eEwyxpnPaTioplakd Tpoidvta kat Sev PTTopel va MwAnBel oe oTToladniTote avtoilayr,
TOAVMEPT HNXaVIoHO SLaTTpayaTeuons 1} GAAOUG EPTTOPLKOVG XWDPOUE, KAt 5aLTiag KV OEWV VTTOKEIMEVC ayopds, HTTopolv va SniULloupy1jcouv aTTMAELES Ypriyopa.
Agv vTTdpyxeL kapia Tpootacio ke@aAaiov évavtt Tou KvdUVou ayopds, TMoT®TIKOU KvdUvou kat Kv8Uvou pevototnTag.

Ot ZupBdoets Tl Atapopiv yia MeToxég UTTopel va HeTaBdAAovTal onpavtikd e cUVTOHO Xpovikd Stdotnpa. Av 1 addayn ™G TiUng avtitiBetat oty katebBuvon
TTOU ETAEYEL 0 ETTEVEUTIG, TOTE 0 ETTEVEUTIG HTTOPEL Vot BLOGEL GNHAVTIKEG ATTMAELEG GE GUVTOMO XPOVLKd StdoTnia. Ot 8LOTES TTEAdTES TTPOGTATEVOVTAL OVO ATTO
v «Ilpootacia Apvntikod YToAoiTrou», 1) oTroia onpaivel 6TL ) aTT®AELX TepLopileTat 6To VTTOAOLTTO TOL AoyapLac oV Tou eTev8uTH.

Oa MpéMmeL va yvwpilete Tov cuvardayHatiké kivduvo. Eival Suvatdv va ayopdoete 1) va movAfioete ZupBdosts Tl Ala@op®v Tov Stagpépouv aTrd To vOpoHa
Béong tou Aoyaplaciol cag. H tedkr) ammoSoom Tov PTopel va éxete eEaptdtal amrd Vv wwotidia petadld Twv §Vo vopiopdtwy. O kivéuvog autds Sev AapBavetat
VoYM otov Seixtn Tou gl@aviletal TapaTdvw.

Ot HOXAEVHEVEG GUVAAAXYEG UEYeBUVOLY TIG ATTMAELEG ATTO METABOALG TV TV Kat av Sev kKatatedolv emMITALov ke@dAata autd PTTopel va 0dnyrjoeL T Z0UBaon
Tl Atapop®v o€ autdato kAeioto. YTOkeloOe eTTiong og kwwSvvoug Tou oxetilovtat Pe BAGRES StadikTVov, aTToTUY(EG ETTIKOWVWVIAG Kot KABUOTEPT OELS, 1) KAOTTT|
Kw8kov Tov Aoyaptlacov.

Avut6 o Tpoidy Sev TepiLéxet kapia TpooTacia aTrd Tig HEAAOVTIKEG ETTSO0ELS TNG AYOpds OTTOTE UTTOPEITE VX XATETE UEPOG 1) TO GUVOAO TNG ETTEVEUONG 0ag.

Tevapla amddoong

Ta ogvdpla Tov TpofdArovtat Seixvouv TmG 1 eTéVEVOT oag O PUTopovoe va aTTodwoel. MTTopeiTe va Ta GUYKPIVETE e Ta oevapLa Twv GAAwv TTpoidvtwy. Ta
oevapla Tov Tapovctdlovtal eival BewpnTikd ev8exOdeva yia T MeAlovTiky ammoSoon kat Sev aTrotelovv akpiPr Seiktn. Tu Taipvete Towidel avaloya Pe v
amr6800m TG AYopds Kat Toco Kapd éxete T LOUBaon i Atag@opiv. To Sucpevég oevdplo Seixvel TL UTTOPEL va TTAPETE OE akpaieg GUVONKES TG AYOpas, Kat Sev
AapBaver vTToYm Vv katdotaon 6TTov Sev elaoTte o€ B£on va oag TANpwoove. ETriong, To Suouevég oevaplo dev AapBdvel vIToYm ta amToteAéopata OAoviKTiag
Xpnpatodotnong.

Ta otoyeia Tov Tapovoiddovtatl TepAapBavouy 6Aa ta £508a Tov TPoidVTOG auTov KabeawToV. Av oag éxeL TTOVATICEL QUTO TO TTPOIOV KATTOL0G GAAOG, 1) éXETE
K&TToloV TPITo TTOV CAG EVIUEPWDVEL GXETIKA E QUTO TO TPOLdY, Ta oToEl AT Sev TephapBdvouy kavéva kdoTtog Tov katafdAdete eocig. Ta otoxeia Sev
AapBavouv VoYM TV TPOCWITIKY 0AG POPOAOYLKY KATAOTAOT, TV [UTTopEl TTioNG va eTMpedoeL TTOoK UTTOpPEL va TTAPETE TioW.

AxolovBolv Tapadeiydata oevapinv amédoons Uiag cup@wviag pe ZOUBaon eTri Atagopiv pe Bdon tov Seiktn AAPL.US, uTroBétovtag 6Tt To TpéXov uTTOA0LTO
£vo6 8L TeAdT eivat 500 evp.

ZUpBaon emi Ala@opav otov deiktn Apple (AAPL.US) (Tov TpayHatoTroujfnke evtdg the nHépac)
Ty avoiypatog g HeToxXG: (P) 232
MéyeBog ocuvaldayig (ava ZOpBac)|(TS) 10 maptiSes (1 maptida ooVt Pe 1 petoxr)
emi Awxgopav ):
MepOnpro, %: (M) R20%
MéxAgvon: (L) LES)
IATraitnon NeplOwpiov ($): MR=PxTSxM 1464%
Ovopastikn afia tov eymopiov ($) [TN=MRx L 2.320%

Ty T
gz‘?;ﬁ{:'f;igomc '((o}_‘:::‘:;‘mq IAAAocyn) Tupmg [KépSog/Znpia gsnvg:[iﬂ({:?; E‘]rC l(ci\:::l:;'roc IAAAacyn) Tyang [KépSog/Znuia

Spread)

3% 69,6 25,04 -3% 69,6
Métplo 235,48 1,5% 34,8 Métplo 28,52 -1,5% 34,8

IMn gvvoiko 225,04 -3% -69,6 IMn gvvoikd 38,96 3% -69,6
62,40 -20% -500 01,0 30% -500

Mpoedomoinon kvdvvou

Ot e€elitels oty ayopd HeAAovTikG Sev pHITopovV va TpofAe@Bovv pe akpifeia. Ta cevdpia Tov TapovcLalovtat aTroteAoVV H6Vo Hia £v8elEn Yo oplopéva aTrd
Ta MBava amotedéopata He Bdon Tig Tpdo@ates ammod60eLs. OL Tpay HaTIKEG aTTo8OGELS UTTOPEl va lvat XaUNAGTEPES.

T 8a cupBel av 1 Exclusive Change Capital Ltd 8ev eival o€ 8¢on va MAnpwoey

Te mepimTwon Tov n Etapela kataotel agepéyyvog kat Sev elvatl og B€om vo avTaITOKPLOEL 0TI OLKOVOULKEG VTTOXPEMOELS TG TTPOG E0GS, OL ETTEVEUTEG UTTOPEL Vo
X&oovv v agia ¢ emévduong Toug. Qotdoo, Staxwpifovpe dAa Ta Ke@EALA IBLWTAOV TEAATOV aTTO T XPHHATA Hag, COM@®V HE TIS KAVOVIOTIKEG QTTALTHOELS
pag. e mepTTTwoTn a@epeyyudTTAS, WBLOTEG TEA&TES PTTOpEl va Stkaovtat aTrolnpiwon ¢wg 20.000€ améd to Tapeio ATolnHiwong EmTevéutdv mou éxetl cuotabdel
a6 v Emitpom Ke@ataayopdg KoTrpog.

Mowx eivon Ta £€08a;

Mpuw Eexwvijoete Tig cuvadlayés ZupBdoewv eTri Atapopdv Ba TpéTet va eEotkelwBeite e OAa Ta £QATTAE Kat TpéxovTa £5o0da, yia Ta oTrola Ba eloTe LITEVHUVOG.
AUTEG oL daTdveg Ba he Ldoouv Tuxdv kabapd KEPSN 1) B aUENooUV TLg ATTOAE LEG oag. OL eTMLRopUVCoe LG yia k&Oe uTloke [Mevo ctolxelo
EVEQYNTLKOU MepLyp&eovIaLl OTNV LoTtoosAlda Hog, Kol alvovial otnv MAXTEOpHA CUVOAAXYOV TToU XenoLHoToLoUy oL eTMevduTéc Tou
Té&vtoTe Ba UTTepLoXUoUVY £vovTL TNC LoTooeA(dog o TMep(MTwon da@opds otnv . K&be emevbutnig UTTopel va éxeL SLa@OPETIKEG XPEWMOELS OTO
oUVoA0 1 U€POG TV GTOLElWV EVEPYNTIKOD HE BAOT TO LOTOPIKO TOV ETTEVLTH, TIS SpACTNPLOTNTEG, TNV KATNYOPLOTTO(NoN TEAQT®V Kal TI§ VTTMpeaieg TTou
TAPEXOVTAL.

H Siapopd avdpesa oty TiUn ayopds kat v T ToAnong ovoddletar Spread. To k66T0G QUTO)
ImpaypatoTroteitar k&Be @op& Tou avoiyel/ikheivel pia ouvaddayh. T TOug GKOTOVG TOY
0AeG oL TTAXTPOpHEGTapadelyatog Ba vTTobécoupe P cuvaddayr He 10 povades oe Apple (AAPL.US) ue 0,10 oevt|
Jag spread (0,10 x 10) = 1 USD spread. To oo tov 1$ Ba apaipeBei amméd ta Képdn/Znpies katd To|
Gvotyda g ouvaAdaynig Kat wg €k TOUTOU, aMéowG HETG To &volypa TG ouvaAlayng Taf
Képdn/Znpies g ouvaddayrs Ba sivar -1$.

0AeG oL TTAaTPOpHEGIIpdKeELTAL VIt L TIPOPTOELX TTOV XPEDVETAL OGTAV ayopalouy Kat TTwAovv ZVHBacn eTri Ala@opiv|

Spread

E@dTag éEo8a|llpopnBeta

Uag pe Béon v ovodaoTiky a&ia Twv cuvaAday®v.
OTToladnTToTE PHETPN T, TpaypatoTTompéva kEpST kat {npieg, TpooapHoyEg, TEAN Kat eTTLRAPUVOEL
MetatpoT) OAEG OL TTAATPOPEGTTOV eKpp&lovTal o€ VOPLoHA SLa@opeTikod aTrd To VO Baong Tov Aoyaplacpov oag, Oa TpéTre
odiopatog SIe o METATPETTOVTAL 0TO VOULoHA Bdong Tou Aoyaplacol oag Kot éva TEA0G HETATPOTTHG VOUIoHATO]

B xpewBel oTov Aoyaplacod oas.

OAEG OLTTAXTPOPHIES]

Mepiopata
plop Liag

e mepiTrTwon Stavoung deplopdtwy og HetpnTd o€ oxéon He Pepidio ZOUPaong Tl Atapopav, 6
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{veL pocapHoyn Tov Pepiopatog oTo VTTOAOLTO Tov eTTeVUTY o€ oxéon He TIS Baotkés Béoel

UETOXNG TTOU KATEXEL O ETTEVUTIIG 0TO TEAOG TNG EPYATLUNG NHEPXS TTOL TTponyeital TG nuepopmviag)
aTTé ™V oTToia kaBiotatatl Suvaty 1 STpayudtevon Tov PeToxkoV TitAov Xxwpis to Pépopa. H|
fTpocapuoyr Hepiodatog vToAoyiletal e Baon to Péyedog Tou Pepiopatog, to HéyeBog g Béong
[tou emevduT) Kat av TPOKELTAL Yot oUVOAAXYT ayopds 1) TTOANoNG, cVP@wva Pe v oTTola ogl
peyddes Béoelg, n TTpocapHoyr Ba TPETTeL va MOoTwOel 0TO VTTOAOLTO TOU €TTEVSUTH KAl OTLg|
apvnTikég Béoelg short 1 Tpooappoyn Ba xpewbel ard To LVITGAOLTTO ToOL ETTEVSUTY.
Metd ™V ed@dvion oplopévwv YeYovotwv TTov emmpedlovv v a&la PMeTtoxwdv Mg Snudotag|
etaupelag (Etawpikry Apdon). H Exclusive Change Capital Ltd. 8a pevotoTroujoet kdBe avoikt
0¢on(-e16) kat Ba aaipéoel kGBe TeploploTiky evtoAr(-£¢) otn ZUUBaom €Tl Awagopdv TToy|
avapépet tn ouykekpudévn Petoxn. Ou Etapucég Apdoetg Tepihap Bdvouv Ataxwpiopots, lpoogopég|
Awaiwpatov, Alaypa@és kat kabe GAlo yeyovdg TTou eTnpedlel ovoLwdws 1) evExeTaL va €xe
onHavTiky eTTTTTWon 0TS TUUEG TwV PETOXMV (KABDG Kat onPaVTIKEG AVAKOWMOELS TNG eTatpeiag)
eEayopés, ouyxwvedoels, TTwyxevon K.ATT). MaTopeite va Bpeite Alota e Ti§ eTepxdpeves ETaipikeg
IApdoeig otv otooediSa g Etaupeiag.

H Etaipeia xpedvet OAoviktia XpnHatoddTnon yia Tig StaTrpayatevoels mov Tapapévouy avotXtég|
petd To Tédog TG NUepfioag ouvedpiaong. Avddoya He T Béon (T.x. OeTikég 1} apvnTikég) Kat Tof
loxVovta emtéKid pag, o AoyaplacHos oag evdéxetal va Motwdel 1| va xpewbel To KOGTOG|

pnHatodoémong. Edv to M0000Té ™G uTToAoylopévng OAovikTiag Xpnpatodotong eivat Betikd)
Tpéyovoeg XpnuatoTotwtt [OAeg oL TTAAT@OPUEGaUTS onpaivel 6Tt Ba Tpootebel (TloTtwel) éva Mocd oTov Aoyaplacid Tou emevduTy. ApvnTikd
AaTréves KéG SaTTdveg Lag fmocootd OAovikTiag Xpnpatoddtmong onpaivel 6Tt Ba apapedel (xpewbei) éva oxeTkd MO0 AT
[tov Aoyaptacd tov emevduty. E&v to vouopa g ZUPPBaons Tl Awpopiv TTou éxel ava@epbe
SLapépel aTTd TO VOULOH TOU AoyaplacHol, Ba PetatpaTrel 6To VOULGHA TOU AoYapLlaciol JE Tig
LoxVovoeg LooTiies. MTTopeite va Seite Tig avtaAiayés (Swaps) otnv TAQTEOpHA GUVAAAAYDV Ka
otV WotooeAida g Etatpeiag.

M6c0 Kapo6 Ba MPEMEL VA TO KPATHO® KAl HTMOp® va Tapw XprHata vwpig;

OL Sudpdoe Lg eTi ALtogpopdv Tpoopl lovTal yio BpaxuTpdOeoun & LaTTpory AT euon. Ze 0pLoMEVEC Tep LTTTOOE LG XKPATOUVTOL YLIA ALYOTEPO AT
24 Gpeg, KoL yeEV LKA 8ev glval KATEAANAEG yia HoxpoTpdOeodeg eMevdUioe LG, Adyw TNC MOXAeUMEVNC @UONG aUuTdV Tev Méowv. Asv uTTédpxe L
ouvLoTOMevn Meplodog kp&tnong kol dev UTIGPXe L KaBOAoU TMeplodog axUpwonc. MMopeite va avolfete kol va xAeloete évov Asgixkin
TUMBaong el ALapopdv ovd TEoo 0T LY 0Tn 8 L&PKE Lo TOV ©pdV & LATTPayH&Teuonc tng oyopdc k&Be TUMBaong e ALapopdv, oArd PTTope {
Vo NV elvol og TLHA eTOEeA Yo €0XG ) TLG OTOXEUMEVEG €TTeVEUOE LG OOG.

NGOG HTOP® Va Tapamoved w;

Av 0éAete va kdvete kdola Katayyedia Ba mpéTet va kateBdoete To évtuTo «Awadikacia Mapamrévewy yia tov ITEAGTn» Kat Vo ETTIKOWVWVHOETE YPATITMS e TNV
Opéda pag péow email oto complaints@exclusivecapital.com_ omv Etapeia avagépovtag to 6vopd oag, Tov aptBd Tov Aoyaplaciod oag Kat T @Uomn g
katayyedlag. Eqv Sev vidBete 6tL n katayyedia oag Oa emAvBel kavoTTomTikd, HTTopeite va Meta@épete ™V katayyedla oag oto XpnHoToolKovouikod
Awpeoorafnth g Anpokpatiog g Komrpov.

Mepartépw  TANpogopies oxetikd MHe Tig Swabikaoies emxowwviag He Ttov  XpnUatoowkovodikd  Awxpecodafnti, MTopeite va  Ppelte &8k
www.financialombudsman.gov.c

AAAeg ouvagpe i ¢ MAnpopopieg

AV UTTGpx e L XPOoV LK UoTépnon HeTtally tou Xpdvou Tou K&veTe TNV TTapayyeAld oog Kol 1NG OT LYMAG Tou exTeAe (taL, n TMapoyyeAio cag dev
MTTope{ va extedeotel otnv TLHA Tou avadévate. OL Opot & MPoUTToBE0e LC ZUVOAANXYOV KAOOGC KAl OAEC OL OXETLKEC TOALTLKEC KAl GAAX
Eyypopa ATTOKGAUYNG OTNV LOTOCEA (D Hog TepLéxe Ll onHavT LKEG TTANpopopleg oXeT LKA He TOV Aoyap LaoHd oag. O TMPETe L Vo POVT (0T va
éxete efolkelwbel Pe SAOUGC TOUG OPOUG KL TLG TIOALTLKEG TTOU LOXTOUV OTOV AOYop LaCHS oog. AUTO TO £yypago BAC LKOV TTANPOPOP LAV dEV
TMepLéxel OAEC TLCTANEOPOP (G OXET LKA HME TO TPOTOV. 'Lt GAAEC TTANPOQOP€C OXET LKA e TOTMPOTOV KL TOUG VOM LKA O eUT LKOUG dpoug
KOl TLG MpoUTobéce Lg ToU Mpotldviog, avatpéfte oTnVv LotooeAida tng Etatpeloag otn dLetbuvon
https://www.exclusivecapital.com/legal-documents

3/3

H Exclusive Change Capital Ltd eivat pua Kutrpuaxn etaipeia ETev8voewv o €xet suotabel cO@wva He Toug vopovs g KoTrpou
pe aptbpd kataxwpnong: HE 337858 kat kataxwpnpévn é8pa oty Magpov 84-86, 20 6pogo, 3051, Aepead — KOTpo
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